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Why attend? Click
here for help getting
your boss on board!

Three decades of expe-
rience equates to a
standard of excellence
unmatched in the in-
dustry.

IFMA's World Work-
place Conference &
Expo is hosted by the
International Facility
Management Associa-
tion, the largest, strong-
est and most well-
connected global asso-
ciation for facility man-
agement professionals.

November 201(

WWP is Now... and Only A Short Drive Away

IFMA is the recognized
authority on facility
management. As the
association's signature
event, World Work-
place is backed by 30
years of IFMA
knowledge, experience
and a commitment to
quality.

IFMA's World Work-
place welcomes profes-
sionals representing all
aspects of the work
environment—facility
management, real es-
tate, .T., H.R., engi-
neering, architecture,
design, security and

other related industries.
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Look Inside for Informat
about:

> WWP is Here

> Economic Update
> New Sponsors!

> New Member Orienta

If you play a role in as- liamBreakiast

sessing, planning, de-
signing, implementing
and supporting work-
place programs that
directly impact the bot-
tom line, then you have
a lot to gain from a
three-day investment in
World Workplace.

> NovembeN&ive
American Heritage
Month

What is the ROI?

Real-world education:
Take away useful, field-
tested information from
world-class topic ex-
perts. Build skills to
endure the test of time,
not just get you
through the latest

trend.
(Continu@d on p Inside this issue:

Community Service2

November EveRtonomic Conditions

There are plenty of dis-
cussions about the state
of the economy and
everyone seems to have
an opinion about what
the future will bring.
November’s luncheon
features economic in-
sight from Tony Crum-
bly, VP for Research at
the Charlotte Chamber
of Commerce. Please
bring your ideas and
share your perspectives
as we grow together.

Topic:
Economic Conditions

Date:
November 11, 2010

Where:

Byron’s SouthEnd, 101 W. Worthington Ave. CLT, 28203

Time:
11:30p.m. — 1:00p.m.

Cost (online registration):
$20 IFMA Members/$25 non-members and guests

New Members 3

Calendar 3
Sponsors 4

Sponsor Spotlight 5

Member Orientatior8

Getting To Know YQu

(add $5 for at-the-door or over-the-phone registration)


http://www.ifmacharlotte.org/
http://www.ifmacharlotte.org/
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Charl

Join us for a half-day of
service at the Crisis As-
sistance Ministry in
Charlotte. Crisis Assis-
tance Ministry serves the
low-income citizens of
Mecklenburg County,
often classified as "the
working poor," who are

otte

Chapter

facing financial emergen-
cies and are struggling to
meet life's basic needs.
We will be doing a varie-
ty of landscaping pro-
jects to increase the im-
age of the facility’s
grounds, including:

Mulching
Pressure Washing Are

=A =4 A =4

Removing and Replacing Shrubs
Planting Trees, Rose Bushes and Flowers

as
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There is a tremendous
amount of work to do on
the grounds and we will
need 15-20 members or
friends that will take
pride in improving the
grounds and landscaping
of this facility and we
will have FUN doing it.
We will, also, need some
materials and equipment
for these activities, in-
cluding, a pressure
washer, plants and trees,
(Conti nuéd

WWP is Now... and Only A Short Do &masd)

Powerful networking:
Exchange information
with others who have
dealt with similar work-
place problems. Share
notes, experiences and
lessons learned. Brain-
storm solutions.

First-class exposition:
Discover clever, cost-
effective solutions from
the most reputable and
innovative providers in
the industry. Introduce
better products and prac-
tices in your workplace.

Advance vour Career

What is the "youniversal
facility management ex-
perience?"

IFMA's World Work-
place is not just a confer-
ence...

It's a career-altering ex-
perience, focused on
you—what you need in
order to manage and
maintain the workplace;
plan and direct work-
place programs; and be-
come a more effective
leader.

Earn vour CFAI
The Certified Facility

dezigned to ass

J in the fizld through worlk
ex perience, education and the

Mhanagement process was =

w

255 Competence

ability to pass a comprehensive

2K aim.

It's a holistic knowledge-
and skill-building expe-
rience, addressing chal-
lenges that are universal
to your profession; and
issues and strategies uni-
versal to every facility
type, shape and size.

It's an essential part of
your ongoing profession-
al development—the
premier learning and
networking event for
those responsible for the
safety, well-being and
longevity of the built
environment.

Become an FAMP

Deezigned to bring you one step
closer to achizving
cerfification, the knowledge-
bazed Facility Management
Professional credential will
help to accelerate your
transifion into the profession.

FMAGOG

S

Fal | Commu

Saturday
November 13, 2010

9am 12pm

Crisis Assistance

\U

Ministry

500 Spratt St #A
Charlotte, NC 28206

on

page

oltds a ¢
changing
experience,
focused on
you. . .O0
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November 2010
Schedule of Events
Sun Mon Tue Wed Thu Fri Sat
> 11/11 1 2 3 4 5 6
Economic Board Meetin Saxophone Day
Conditions
11 1
> 122 7 8 9 10 . 12 3 .
Holida Chaos Never: Leadership Community
y Dies Day Luncheon Service
Party
14 15 16 17 18 19 20
> 1/13 Operating Ro| America Occult Day
Project, Nurse Day | Recycles Da
Time and 21 22 23 24 25 26 27
Stress Man- World Hello O Eat A Cranbe Thanksgiving | Black Friday | Pins and
agement Day Needles Day
> 2/10 28 29 30
Dealing with Eﬁ\LAt 5
Difficult Home... bay
People

. Keep up with us on LinkedIn!
Linked 1]

1 F

Chavlotte

dedicated to
industry excellence

k' ‘ ' A ‘ Paulette Iadanza, CFM
A

“IFMA Charlotte”

Contact Sarah Hopfer - sarah@myairtight.com

Benefits: Events Calendar / Feedback / Suggestion Box

Anne C. Reap

Avelo Mortgage LLC Susan Morris

R 11 B. W
usse omer The Vanguard Group

FM: Systems, Inc.

[FMA Members

Welcome

Mr. Danny 1. Carpenter

Keith A. Finsmann Lowe’s Companies, Inc.

Mission Hospital


http://holidayinsights.com/moreholidays/November/saxophoneday.htm
http://holidayinsights.com/moreholidays/November/chaosneverdiesday.htm
http://holidayinsights.com/moreholidays/November/chaosneverdiesday.htm
http://www.ifmacharlotte.org/
http://www.ifmacharlotte.org/
http://holidayinsights.com/moreholidays/November/operatingroomnurse.htm
http://holidayinsights.com/moreholidays/November/operatingroomnurse.htm
http://holidayinsights.com/moreholidays/November/americarecyclesday.htm
http://holidayinsights.com/moreholidays/November/americarecyclesday.htm
http://holidayinsights.com/moreholidays/November/occultday.htm
http://holidayinsights.com/moreholidays/November/worldhelloday.htm
http://holidayinsights.com/moreholidays/November/eatacranberryday.htm
http://holidayinsights.com/moreholidays/November/eatacranberryday.htm
http://holidayinsights.com/tday/index.htm
http://holidayinsights.com/moreholidays/November/blackfriday.htm
http://holidayinsights.com/moreholidays/November/pinsandneedles.htm
http://holidayinsights.com/moreholidays/November/pinsandneedles.htm
http://holidayinsights.com/moreholidays/November/stayhomewellday.htm
http://holidayinsights.com/moreholidays/November/stayhomewellday.htm
http://www.ifmacharlotte.org/
http://www.linkedin.com/home?trk=hb_logo
http://www.linkedin.com/

Pagé

Volume 2, Issue 8

PLATINUM SPONSORS

& CONKLIN

OFFICE FURNITURE PAINTING COMPANY
Gratifyingly Green Since 1981 INCORPORATED @

GOLD SPONSORS

Milliken Contract

Click on a logo!
These are some of tt

SILVER SPONSORS best resources for
facility managers in t
N E S S southeast.
Enterprise Security
Systems, Inc.

BRONZE SPONSORS

& ‘ - o I
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W SPACE MADE SIMPLE.
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= . Chavlotte
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i Aircond



http://www.ifmacharlotte.org/
http://www.milliken.com/
http://www.pattersonpope.com/
http://www.myairtight.com/
http://www.royalcupcoffee.com/
http://www.conklinofficefurniture.com/
http://www.enterprisesec.com/
http://www.akpainting.com/
http://www.mannington.com/
http://www.shredit.com/index.asp?logo=true
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Sponsor Spotligktere To Help

EMCOR Services—Aircond www.aircond.com

Brad Mattson bmattson@aircond.com

704.214.0425

Years in Business: 73 Years
Charlotte Chapter of IFMA Sponsorship Level: Bronze
Years involved with the Charlotte Chapter of IFMA: 4 Years

What products and services does your company provide?

Aircond’s Charlotte-based team of engineers, technicians and automation system spe-
i@help Facility Managers to ensure continuous operation of heating & cooling

equipment, improve employee/tenant comfort, analyze and reduce HVAC-related en-

ergy costs, and extend the useful life of HVAC assets. We design, install, maintain,

adjust and update HVAC systems....providing expert guidance and factory-trained

technical support in a wide variety of vertical markets.

What makes your company tick? / Why are you in the business you are in?
Aircond is the largest non-OEM commercial/industrial HVAC service provider in the
Southeastern U.S. with nine branch offices and more than 400 employees providing
HVAC support at over 2,000 NC, SC, GA and AL facilities. Our processes are ISO
9001-certified and our safety record is one of the best in the mobile HVAC service
industry.

Only the most talented, professional, hard-working HVAC experts are invited to join
our team of mpbile service technicians. This team is supported by some of Charlotte’s
brightest HVAD automation and design engineers. We offer premium level HVAC
support but have fine-tuned our processes to be able to do so at competitive, sub-
OEM rates.

Is your company doing anything specific to be more conscious of our Earth's re-
sources?

The goal of all of our PM programs is to keep HVAC systems operating as efficiently
as possible so that electricity consumption can be minimized. Our LEED-accredited
design engineers complete detailed facility surveys to identify specific opportunities
for system improvements that will conserve energy.

All of our service technicians carry mobile computers so they can operate in a paper-
less environment. Service records, repair quotes, purchase orders, etc. are all docu-
mented, archived and distributed electronically.

We're careful to use environmentally-safe, biodegradable cleaning and water treat-
ment chemicals. Our technicians keep detailed refrigerant recovery records to docu-
ment (for our customers, as well as the EPA) that potentially harmful gases have not
been released into the atmosphere.

Have you performed any community service or charitable efforts within the last
year?

I'm a dog lover and have been volunteering with the CMPD’s Animal Care & Control
division since 2005. I also volunteer with the CMPD’s handicap and fire lane Parking
Enforcement Unit. My wife and I are active with the Samaritan Group at Myers Park
UMC. Lastly, I'm entering my second year as Treasurer for our Charlotte IFMA
Chapter.


http://www.aircond.com
mailto:bmattson@aircond.com?subject=Sponsor%20Spotlight
http://www.ifmacharlotte.org/
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New Member Orientation Breakfast

An Orientation Break-
fast for “new members”
of the Charlotte Chap-
ter of IFMA” has been

The breakfast is
“complimentary“ and
we hope you can make
this informative meet-

We hope you can make
this meeting on Thurs-
day, November 18th.
Please mark your calen-
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scheduled for: ing. dars.

November 18" from

: .m. :15 a.m.
8:00a.m. to 9:15 a.m RSVP and let The Bruce

know if you are plan-
ning on attending

We will be covering a
The location is the host of topics includ-
IHOP Restaurant locat-  ing: IFMA history,
ed at: membership benefits,
value of the IFMA web-  2V0OI-

134 West Woodlawn site. CEM certification heis@relocationstrategi
Rd (just off I-77 at Exit sponsorship, problem es.net
6). solving, committee in-

volvement, leadership,
the Board, networking
with peers and meeting
new members.

Fall Community Service Pfomninued)

(Continue@d from(Conatac McKenzie Up-  and drinks will be pro-
post- hole digger or right vided. Mark your calen-
dingo and shovels. (mckenzie.upright@usl  dars now and remem-

Some of these we al- awns.net) or Ursula ber

ready have commit- Foxworthy

ments for. (ursulaf@smithgrounds VOLUNTEERING
CAN BE FUN.

.com) if you would like
to volunteer or provide
any materials. Snacks

The Charlotte Chapter of IFMA is approximately 120 members strong, includ-
ing 19 Certified Facility Managers (CFM).
Our chapter was chartered on May 5, 1987, and we continue to enhance our pro-

grams, functions and members to be the premiere Facility Manager’s resource of
the Carolinas.

=
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Chavlotte

dedicated to
industry excellence

Geographically our chapter serves the Greater Charlotte Metropolitan Area. More


http://www.ifma.org/learning/fm_credentials/fmp_index.cfm
http://www.ifmacharlotte.org/overview.aspx
http://www.ifmacharlotte.org/
mailto:mckenzie.upright@uslawns.net
mailto:mckenzie.upright@uslawns.net
mailto:ursulaf@smithgrounds.com
mailto:ursulaf@smithgrounds.com
mailto:bvoorheis@relocationstrategies.net
mailto:bvoorheis@relocationstrategies.net
mailto:bvoorheis@relocationstrategies.net




